
Delaware County
1208 W. Marion St., 
Manchester, IA  52057
Phone - 563-927-5037

Dubuque County
Fountain Park, Springs Building 
2728 Asbury Rd. 
Dubuque, IA  52001
Phone - 563-588-3970

Jackson County 
1000 E. Quarry, 
Maquoketa, IA 52060
Phone - 563-652-6771

Additional 

 Adult Day Care

 Advocacy

 Assistance for Caregivers
 
 Emergency Response

 Home Delivered Meals
 
 Information & Assistance

 Legal Assistance

 Respite

 

Ask us about:

And more...

Services 

Eldereach, 
a case management program for the elderly, is 
funded by the State of  Iowa.

Scenic Valley Area Agency on Aging‘s
programs and policies are consistent with 
pertinent federal and state laws and regulations 
on non-discrimination regarding race, color, 
national origin, religion, sex, age and handicap.

can help you get the services 
you need if you’re age 60 or 
older and live in Delaware, 

Dubuque or Jackson County

Sometimes we just need to know 
where to fi nd the services to keep 
us happy and healthy there.

We’re all most comfortable 
at home...

E l d e r e a c h



♦ You and your family will have informed      
choices about services in the community.
♦ Family assistance and in-home services 
are encouraged.
♦ When we work together, you can be sure 
you are getting all the help you need with-
out overlap or gaps.
♦ You will only have to call one person - 
your care coordinator,  instead of several 
agencies or organizations.
♦ You can get help before emergencies 
arise.

Eldereach is a program that coordinates 
community services specifi cally targeted to 
older Iowans. The goal is to ensure you have
access to the available services which help 
you remain in your own home.

We will arrange to visit you at home. The 
information you share with us will help 
determine your needs.  Your family is invited 
to be a part of that meeting if you would like. 
Afterwards your care coordinator will return 
to offer you some choices in services, and 
will  help you obtain the services you need 
and want. Your care coordinator will continue 
to be available to you as your needs change.

In Delaware County call 
(563) 927-5037

Tell us you’re inquiring about the Eldereach 
Program, and we’ll help you fi nd the answers 
you need in your particular circumstances.

How Does it Work?

What is Eldereach?

Call Us for Assistance

What Are the Advantages?

There are no fees for Eldereach. However, 
there may be fees for the community services 
you want to receive. Some services may 
be covered by Medicare and private insur-
ance. The Title XIX Elderly Waiver pro-
gram may cover others. (Those who are 
eligible for the Elderly Waiver are at least 
65 years old and meet medical, income, and 
resource guidelines). Some agencies use a 
sliding fee scale. You will be fully informed 
about your options and any fees for services 
you want to receive.

What Does it Cost?

Eldereach will not take the place of family, 
friends or neighbors who are already help-
ing you. It is meant to support their efforts 
and fi ll in where needed.

What About Others Who 
Help Me Now?

S c e n i c   V a l l e y   A r e a   A g e n c y   o n   A g i n g   i s   a   m e m b e r   o f   a   n a t i o n w i d e   n e t w o r k   
o f   o v e r   6 5 0   A r e a   A g e n c i e s   o n   A g i n g   c r e a t e d   u n d e r   s t a t e   a n d   f e d e r a l    l a w.

In Dubuque  County call 
(563) 588-3970

In Jackson County call 
(563) 652-6771


